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| believe everyone has a story worth telling. My story is that | am a mother, a teacher, and a stu-
dent. These three roles have been a part of who | am since my earliest memories. While other
little girls played house, | played school, giving homework and telling
my “students” (either agreeable neighbors or silent stuffed animals)
to be quiet and pay attention. When my older sister went off to her
first day of school, | begged to follow, and | gathered my “school sup-
plies” and stuffed them into a bag. Although | was the youngest child, |
mothered the neighborhood kids as early as 10 years old when | started
babysitting. My teaching career started a little earlier—in 3rd grade—
when | was asked to help my friend Jennifer master fractions. | continued my career throughout
junior high and high school by tutoring in English, giving swimming lessons, and teaching art.
Nothing, though, prepared me for teaching at the community college. The first class | ever
taught was both frightening and exhilarating. It was the first time in my life that | realized what
| was doing was exactly what | should be doing with my life, but it was also the first time that
| felt completely and utterly out of my league, ignorant, even downright dumb. | am sure my
students have felt the same way—eager and excited to start a new chapter in their lives, but also
concerned about the unknown. Speaking of unknown, | felt | knew nothing about how to be an
effective teacher with first-generation students, and it was obvious that | needed to use what |
knew about being a student to learn who my students were and what they really needed. Along
the way, | discovered that being a nurturer for the abilities and talents that graced my classroom
was a fitting role for me as well. How proud | am of the very ones who started their college career
unsure of their abilities and who grew in confidence as they marked success after success.
Because | always love learning new things, | have now come full circle and am a student in a
doctoral program. | am experiencing similar situations as my students—balancing a full-time job,
a family, and college classes and worrying whether or not | can do it all. It's sometimes a struggle
to get everything done, but | have used my experience to learn more about how my students feel
and what they need in terms of content and support. | have a greater appreciation of their previous
experience, their time, and even their levels of frustration when they find themselves stressed out!
It is because of these experiences that | continue to provide what | believe is the best
information in the most concise way to college students who fill a variety of roles themselves
and who have to make it all work while they are pursuing a degree. | hope you find this book
helps make your journey a little easier—at the very least, know that you are not alone in your

experiences and that you can do it!
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What is a typical first-generation student like? Well, a "typical” student anywhere is hard to
find; they are men and women, all ages, from all walks of life and with inspiring stories to tell
about how they made their way to college. To see for yourself, walk into the student center or
pass by a study area, and you may see students getting acquainted like the four new friends
we are about to meet. They may be first-generation students—students who have formed a
study group—talking about how they chose to attend the college.

For Laura, 31, the decision to enroll was not difficult despite the fact that she is the first per-
son in her family to attend college. She does have a good friend who went to college while he
raised a family and worked, and he served as a role model for her when she made the decision.
She chose her local college because of the learning support they offer and the flexible schedul-
ing. She shares with the group that after her youngest son started kindergarten, she enrolled be-
cause she envisioned something better for herself and her future. Not knowing what she wanted
to do, she took classes that interested her and fulfilled the requirements for an associate of arts
degree. At the end of last semester, she was inspired by her teachers to pursue social work, and
she now has a “thirst for knowledge.” With the help of counselors and instructors and the learn-
ing support staff, she is managing a learning difficulty and enjoys the fact that she serves as a role
model of her own to her children when she sits down to study and complete assignments.

Michael, 42, is also a first-generation college student. Although he served in the military
and has a wealth of work experience and knowledge, he lacks a degree and a career that he
could call his life's purpose. Most of the men and women in his family have entered the mili-
tary rather than go directly to college. Although they know from their work in the military that
a college degree can be valuable to employers, none other than Michael have decided to try
it out. Michael tells the study group that his girlfriend convinced him to check out the nursing
program at the local college because graduates always find high-paying jobs and are known
for being well prepared and successful. However, before Michael can gain acceptance into
the nursing program, he has to complete a developmental math course, which is why he has
asked his fellow students to form a study group. Michael has learned quickly that he can be
more successful if he studies with others. His girlfriend has certainly provided the support he
needs to make this huge step to change his life, and now he is realizing that so many others
at his college have similar backgrounds and are willing to help him.

Juanita, 18, is the youngest of the group, but she is the most experienced first-generation
student at the table, because she has been taking concurrent classes through her high school
for over a year. Juanita’s high school counselor first told her about the program providing

college-level classes for high school students to earn college credits while still in high school.



As Juanita explains to the study group, she chose to take concurrent classes because she
wants to earn a master's degree, and the sooner she can reach her goal, the more time she
will have for a family and a career. However, she admits that it has been challenging to keep
up with the demands of her classes, and her parents, who are excited about being able to
send their first child to college, don't always understand the kind of pressure she is under. She
is expected to read, write, and study more than she did in her high school classes that were
not taught at the college level. Luckily for her, she tells her new friends, her family is only a cell
phone call away if she needs additional support.

Evan, 20, is by definition a first-generation student. Although his mother got a certificate
in computer programming and his father attended one year of college, he is the first with the
goal of a four-year degree. Always up for a challenge, Evan says he chose the local college
because of its reputation for rigorous classes that will prepare him for an engineering career.
He plans to complete his associate of science degree first, because he can apply for a scholar-
ship when he transfers if he keeps his grades up. Evan also reveals that he made good grades
in high school and could have attended a four-year university out of state. However, he likes
what his college has to offer and prefers the thought of sitting in small classes that offer indi-
vidual attention rather than getting lost in a sea of 200 students listening to a lecture.

These stories are representative of the backgrounds and challenging situations of first-
generation students. What do all these people have in common with you? They have discov-
ered that an education is key to realizing dreams and achieving goals even if they are the first
in their families to make the decision to get a degree. They know, as you do too, that the first
step to a satisfying career and a life filled with possibilities is enrolling in college.

No doubt, you have your own story as to why you are attending a college for the first time
in a long time or as the first in your family, but the common denominator you share with your
classmates and the students who share their stories in this text is that you all took an important
step to improving your lives through education. With guidance, determination, and hard work,
you will succeed in your quest to move from first in college to first in class. As you read the
student stories that start each chapter, you will learn more about the challenges and triumphs
that each student faces during the semester. You will also have the opportunity to reflect and

write about your own story as you move from first in college to first success.
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"Si, se puede,” which means “Yes, you can” or “Yes, it can be done” in Spanish, was a phrase
used by Cesar Chavez and the United Farm Workers almost 40 years ago, and it was also seen
in campaign ads and billboards during the 2008 presidential election. It is a fitting message for
the optimism that has recently taken hold of higher education, based in our realization that we
can do something for students who have historically not been successful at college. These stu-
dents are often referred to as first-generation or first-in-family students who need the basic in-
formation that is often missing from other books of tips for student success. They need, in other
words, a textbook that helps them make those first steps that will turn into first successes.

According to Marcy (2004), “Contemporary students are more ethnically and racially diverse
and come from a wider range of socio-economic backgrounds than at any time in history. They
face more life pressures and bring with them a greater array of life experiences than our original
systems ever imagined” (p. 207). Nonetheless, it is no secret that the American higher educa-
tion system has not always adapted its learning methods and support systems to help the very
students who have the most to gain from an academic credential. However, with recent studies
that have focused on students of color, first-generation students, developmental students, and
low-income students and with recent national, regional, and collegewide initiatives to narrow
achievement gaps and improve the success of these students, the ones who were once labeled
"at risk” are now able to reap the benefits of new ways of serving their unique needs.

We know, for instance, that when we intentionally engage African American and Hispanic
students through active learning and cocurricular activities, they achieve

personal, social, and academic gains that were greater than their White counterparts’ as a result of

putting more effort into class assignments, involving themselves in class discussions, and using college
services such as the library and computer technology. (Greene, Marti, & McClenney, 2008, p. 517)

We also know from studies (Saenz, Hurtado, Barrera, & Yeung, 2007) that first-generation
students are more likely to work while in college and more likely to be influenced in their aca-
demic decisions by family. Armed with information from such studies, yes, we can improve the
higher education experience for many students.

With these ideas in mind, you will notice that this book, The First-Generation College Experi-
ence, is not like any other student success text. It is for the student who needs a little extra atten-
tion and support to have a firm footing in the academic world. It is about helping those students
who have felt disenfranchised, disengaged, and disappointed by the educational system to em-
power themselves with the knowledge and the skills necessary to imagine and realize a new future.
It is also a book about change, specifically transformation, or the intentional process by which we
help students change as individuals, as scholars, and as citizens of their communities.

To that end, each chapter contains the following features with the focus on basic information or

the “what, when, and where" for being successful in college.



WHAT will support students

It's All Relative: Acknowledging the enormous influence our students’ families have

on their academic success, these tips help students create ways to incorporate family

support into their academic plans.

Smooth transitions and true transformations will affect
your relationships. Your family and friends will either
be supportive or worry that changes will mean they
are less connected to you. It is very common for first-
generation students to feel a little stress in their rela-
tionships as they grow because of their educational
experiences

YOUR TURN

Consider what it will take from your family for you
to change into a college-educated person. Will you
need their support 100%? Or will you be able to transi-
tion with minimal support or assistance? Recognizing
who will be part of your “transition team” will help you
determine whom to call when you need support

Who are the people in your life who will embrace your transformation into a college-educated person? * How

will they support you? * Who seems less supportive of you? * Why do you think their support is questionable?

It's in the Syllabus: Examining aspects of a sylla-
bus reminds students to review one of their most
important documents in college—the “contract”
between their instructors and themselves.

Your Terms of Success: Because many first-
generation students are unfamiliar with the
terms that are unique to the college setting,
this feature provides a handy overview of com-
mon words they will encounter as well as their

meanings.

Think about It: Famous quotes can help students consider another way to view the

chapter’s topic.

Integrity Matters: Moving beyond just thinking about how integrity plays a role in a

student’s academic life, this feature also provides an opportunity to reflect on integ-

rity issues.

Tech Tips: Students need information about the immediate technological support

their colleges offer as well as current technology that can assist students in their

educational goals.

WHEN will students relate to the material

Student Stories: Beginning each chapter and elsewhere throughout the book, the

stories of four new students on the journey through college are presented to show

how different types of first-generation students will benefit from this book.

Reflection, Critical Thinking, and Collabora-
tion Exercises: Exercises appear after each
section within the chapters to offer students
opportunities to stop, think, and synthesize the
information they have read.

PLUS Exercise: The final in-chapter exercise
asks students to reflect on the student story
at the beginning of the chapter and to give

advice for making good choices.

Introduction to Faculty  xvii



WHERE can students apply what is being learned

From College to University (with University
Portfolio): This connection for students who plan
to transfer from a community college to a four-year
university provides opportunities to apply concepts

and plan for the move.

From College to Career (with Career Portfolio):

This connection for students who plan to move into

the world of work right after college helps students

plan for their careers.

Stories of Success: Diverse success stories from

first-generation graduates allow students to imagine

HOW READING SKILLS

themselves as empowered individuals after college. WILL HELP YOU SUCCEED

Path of Discovery Journal Entry, Chapter Review

Questions, Case Scenarios, and Research It
Further: These end-of-chapter activities allow 194 Pl Mot Trough
students to think about concepts in depth, practice
what they have learned, and apply their knowledge

to new situations.

These features, as well as the practical and basic information within chapters, are designed
with the first-generation student in mind to encourage reflection and critical thinking. We know
that many first-generation students need help and support that traditional students may not

need. This book gives them the foundation they need to build on their first successes.
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You made it! You have taken the first steps to a college education, and for that, you should
feel a sense of accomplishment. It is no easy task to apply for admission, enroll in classes, and
find your way around campus, but you have obviously completed those steps successfully.
Getting your course supplies, such as textbooks and notebooks, too, is a feat worth congratu-
lations. Now is the time to take a moment and think about why you are here and what you
hope to achieve.

W. Edwards Deming, professor and industrial consultant, once said, “It's not enough
to do your best. You must know what to do and then do your best.” Obviously, from your
commitment to take the first step into college, you have the desire to do your best. Now you
just need the tools to help you know what to do so that you can do your best in college, in a
career, and in your life.

With that thought in mind, this book is designed to help you learn what you need to do
to accomplish your goals by providing you with basic information about college expectations,
academic strategies, and life management skills. This book is intended for the students who
are the first in their families to go to college and for the students who are thinking for the first
time in their lives that they want something better for themselves, something that includes
getting a college education. If that is you, then you will find this book to be a valuable resource
as you take those first steps.

To help first-time students like you on the path to success, this book is arranged around
three sections that focus on getting somewhere: “Moving In,” which provides information
about transitioning into college smoothly; “Moving Through,” which offers strategies and
tips for getting through your academic requirements successfully; and “Moving On,” which
helps prepare you for the life you want after completing your education. You will also find,
before the chapters begin, a quick primer on financial planning, titled “Finances First.” It is
never too early to start thinking about paying for college and managing your money while
you are here.

The student stories that begin each chapter allow you to consider what life will be like for
you now that you are in college. You will get to know Juanita, 18, who is dependent on her
family for support; Laura, 31, a single parent who has a learning disability; Michael, 42, who
has an accomplished military career but no previous college education; and Evan, 20, who has
many ambitions but no clear path to success. These stories will help you see others meet the
same challenges you will surely face as a new student, and it will also help you see how others
may experience college for the first time.

Other features that you may find helpful as a first-time student include “It's All Relative,”

which provides information about issues related to family and gives you the opportunity to

Xix



XX

create a plan for managing your family relationship. Studies have shown that for many stu-
dents, family is their first priority, and recognizing the role it plays in students’ lives is impor-
tant to helping those students achieve success. "Your Terms of Success” provides a list of
terms you may not be familiar with as a first-time student that will help you navigate your way
through college. Likewise, “Tech Tips” explains how to easily access information about how
technology can and will be used in college. Whether you are technologically savvy or a begin-
ner, you will benefit from seeing how technology can be applied to help you succeed.

"Integrity Matters” will remind you of one of the core values of higher education, doing
what is right even if no one is watching, and will offer opportunities to explore ways to act
with integrity, a good habit to build on during college. “From College to University” (with
Portfolio) and “From College to Career” (with Portfolio) will help you create a plan for life after
college, whatever path you take after your current college experience. Finally, each chapter
ends with a story of success, a story about a real person who, much like you, started college
with dreams of big things and made those dreams come true. Use their stories for inspiration
when you need it.

The entire book has been written with your best interests in mind. May it serve you well

as you take those first steps toward your future!

Introduction to Students
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One of the greatest challenges for first-generation students isn't meeting the academic ex-
pectations of college; it is handling the financial issues that come into play when you get
there. Some students choose to go to school full time and not work whereas others juggle a
job—either part time or full time—while going to school. No matter what their financial situa-
tions, many are adding the expense of going to college to their other obligations, or they are
using grants, loans, or scholarships to cover costs.

As you know by now because you successfully enrolled in college, investing in your future
takes more than courage; it also takes some cash or at least access to funds to cover the costs.
Unfortunately, as Catherine Rampell (2009) recently reported for the New York Times, the
costs of college continue to rise and will likely increase with each passing year. So what can
you do? The first step, and the reason this section precedes the actual chapters in the book,
is to become financially literate. There are many resources available that can help you learn
more about how to become financially fit. The next step is to create a plan for staying on a
budget and for anticipating expenses in the future. The following section provides you with

a brief overview of both steps.

ESTIMATING College Costs

Estimating what you are going to spend for your college education is a great first step to
understanding your financial situation, and it will help you with budgeting. Because this is
your first time in college, it will be helpful to see what you can expect to spend as you work
on and complete your degree. Unfortunately, college tuition and fees are only part of the
costs involved in earning a degree. No matter what you pay for tuition and fees, you will pay
only a fraction of the actual costs of educating one student. Colleges make up the difference
through taxes, state and federal money, and gifts and donations.

To determine your estimated costs, you will need to get very specific about what you
will need during the semesters you plan to attend. The following list is only a suggestion of
possible supplies (because specialized programs may require other materials): textbooks,
notebooks/binders, computer/laptop, backpack, paper (for notes), paper (for printing), pens/
pencils, calculator, computer software, thumb drive, stapler, hole puncher, ruler, and supplies
for labs or certain classes such as drawing. Create a list of what you know you will need and
then write down how much you think each item will cost. You will use this estimation when

you create a budget.
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In addition to supplies and tuition, you may also find other costs associated with going to
college. For example, your transportation costs may increase as you go from home or work
to campus and back. You may also discover that you need regular, reliable Internet access
that will create an additional monthly cost. Costs for parking or day care may also have to be
factored in. Especially for first-generation students, unexpected costs such as these can be
an awakening to investments of money and time that weren't covered during new student
orientation. There may well be additional expenses that you may encounter. You will want to
talk with students who have been at your college for a few semesters or recent graduates to
determine what else may be needed. These same students may also provide you with some

cost-saving ideas as well.

CREATING a Budget

In order to manage these costs while balancing your other financial obligations, creating
a budget will help you stay on track. A budget doesn’t have to be a headache. In fact,
it is relatively easy to make a budget. The hard part is following it. First, you need to es-
tablish a customized budget sheet. Figure 1 shows a sample budget form that you can
start with. In the first column, you will estimate your income and expenses. The middle
column will be used to record actual amounts for income and expenses. Record any differ-
ences in the marked column by subtracting the actual amount from the estimated amount.
For example, if you estimate that you earn about $1000.00 a month, but this month
you earn $1092.56, the difference is $92.56. If you earned $997.36, then the difference
is —$2.64.

Once you determine the categories that fit your lifestyle, you will need to gather all the bills
and paystubs that you have and add up your expenses and income. It is a good idea to review
at least three months’ worth of bills to get an accurate picture of your expenditures. If you have
any bills that are paid less frequently than once a month, then you will need to convert them to a
monthly expense. For example, if you pay $240 for car insurance every six months, your monthly
expense is $40 ($240 divided by six months).

One key to an accurate budget that helps you track your spending is to be honest about
your expenses. That means you must write down everything you spend, even the money for
snacks or supplies. You may find that you spend $25 a week ($100 a month) on items that
are unnecessary. The more you can track unnecessary items, the better you can control your
spending.

After you get an accurate picture of your income and expenses, you can start setting
short-term and long-term financial goals. Because you are in college and probably trying
to keep expenses to a minimum, you may think that creating and working toward financial
goals will be a difficult undertaking until you have a job with a steady income and secure
future. However, you can start setting small short-term goals now. For example, your first

short-term goal could be keeping a monthly budget and making adjustments periodically.
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FIGURE “ Sample Budget Form

Estimated Amount Actual Amount
Category per Month per Month Difference

Income

Source 1 (wages/salary)

Source 2 (scholarship, financial aid, etc.)

Source 3 (alimony, employee tuition
reimbursement, child support)

Total Income

Expenses

Mortgage/rent

Utilities

Car payment/transportation

Insurance

Groceries

Household items
Clothing
Gas

Car maintenance

Cellular phone/pager

Eating out

Entertainment

Health care (medications, doctor's visits, etc.)

Credit cards or loans

Total Expenses

Net Income
(Total Income minus Total Expenses)

Another short-term goal could be to gather all the documents about your financial aid
and keep them organized until after you graduate. Meeting these two goals will help you
reach larger goals down the road.

You should also write down your long-term financial goals. One of these goals could
be financial freedom and security. However, in order to reach that long-term goal, you
will need to make a list of other goals and start working toward them. Be sure to include
long-term goals that prepare you for retirement and the unlikely event of disability and

unemployment.

Don’t Take Credit

Credit cards can be very tempting when you are in college because they are so easy to use

and the offers pour in just about every day. The reality of credit cards, however, is that they can
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Month

Month 1
Month 2
Month 3
Month 4
Month 5

Month 6

“ Credit Card Payments

Previous Balance + Remaining
Balance Interest Interest Payment Balance
$1,000.00 $14.17 $1,014.17 $20.00 $994.17
$ 994.17 $14.08 $1,008.25 $20.00 $988.25
$ 988.25 $14.00 $1,002.25 $20.00 $982.25
$ 982.25 $13.92 $ 996.17 $20.00 $976.17
$ 976.17 $13.83 $ 990.00 $20.00 $970.00
$ 970.00 $13.74 $ 983.74 $20.00 $963.74

cause big financial problems, leading to debts that are sometimes difficult to pay off. Think
about this: You don't want to start a new career after college that pays a good salary only to
send a substantial portion of it to a credit card company.

In case you are still enticed to use a credit card, think about this sobering information. If
you were to charge $1000 on a credit card that charges 17% interest and only pay $10 a month,
you will be accruing more in interest than you will be paying each month. And that is only if
you do not charge anything else!

Table 1 shows that paying twice as much—$20—each month for six months only re-
duces the balance by $36.26—after paying $120. Unfortunately, some students have many
more thousands of dollars of credit card debt, and with the current interest rates, it is no
wonder that students can find themselves in an endless cycle of charging and paying mini-
mums. If it is at all possible, put the cards away until you are out of college, and then use

them wisely.

Practice Good Financial Habits

A good financial plan is only as good as the degree that you stick to it. The following tips can

help you increase your financial literacy muscles, especially if you exercise them regularly:

Read all financial statements each month.
Compare financial statements with your recording of expenses and income.
Separate bills from other mail.

Create a schedule for paying bills.

Sign up for online payment plans if available and if it is easier to pay in this way. Unreli-
able Internet access and various email addresses will make it difficult to keep up with
online bills.

® |f you have a credit card, use it for emergencies only.
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B Try to put back a small percentage of your income each month for unexpected ex-
penses. For example, for every $100 you earn, put $5 (5%) in an emergency savings
account. Create a goal to increase your savings percentage.

®m Keep up with the changes in tuition and fees at your college.

Protect Yourself

Budgeting and creating a plan are not enough to make sure that you are on firm financial
foundation because you will also need to protect yourself from the various scams that can
do more harm than just draining your bank account. If anyone you do not know contacts you
through email or by phone to ask you to send money or provide a bank account number, de-
lete the email or hang up the phone. Thousands of well-meaning people get scammed this
way by providing access to their bank accounts, only to find out that their money is gone and
their credit is ruined. If the information sounds too good to be true or doesn’'t seem “right,”

it quite possibly is a scam.

LEARN More

There are numerous resources available for you to explore financial matters further. There are
many local, state, and federal government programs that can provide free information and
counseling if you are interested in getting your finances on track. The best defense is good
information about your situation and your possibilities. For starters, you can—and should—
request a free credit report. A request form from the Federal Trade Commission is available
at www.ftc.gov/credit. You can also find a local (and usually free) financial help center that
provides workshops and counseling for people who want to know more about their financial
situation. You can find these agencies online or in the phone book. Don't forget that your
local library and bookstore offer many good resources on money management and financial
matters. Start with a good book, such as Personal Finance for Dummies (Tyson, 2009), that
defines common terms and provides basic information. Remember that the best way to pro-
tect your financial future—and to secure the hard work that you are doing in college to get a
better job—is to empower yourself with knowledge about what you have and what you want
to do with it in the future.
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For Students!

Why is this course important?

This course will help you transition to college, introduce you to campus resources, and prepare you for success in
all aspects of college, career, and life. You will:

« Develop Skills to Excel in Other Classes

« Apply Concepts from College to Your Career and Life

+ Learn to Use Media Resources

How can you get the most out of the book and online resources required in this class?

Purchase your book and online resources before the First Day of Class. Register and log in to the online resources using your access code.

Develop Skills to Excel in Other Classes
« Helps you with your homework
« Prepares you for exams

Apply Concepts from College to Your Career and Life
« Provides learning techniques
« Helps you achieve your goals

Learn to Use Media Resources
« www.mystudentsuccesslab.com helps you build skills you need to succeed through
peer-led videos, interactive exercises and projects, journaling, and goal setting
activities.
« Connect with real students, practice skill development, and personalize what is learned.

Want to get involved with Pearson like other students have?

Join www.PearsonStudents.com
Itis a place where our student
customers can incorporate their
views and ideas into their learning
experience. They come to find

out about our programs such as
the Pearson Student Advisory
Board, Pearson Campus
Ambassador, and the Pearson
Prize (student scholarship!).

Here’s how you can get involved:

« Tell your instructors, friends, and family members about PearsonStudents.
« To get daily updates on how students can boost their résumés, study tips,
get involved with Pearson, and earn rewards:
Become a fan of Pearson Students on Facebook
Follow @Pearson_Student on Twitter

+ Explore Pearson Free Agent. It allows you get involved in the publishing
process by giving student feedback.

See you on PearsonStudents where our student customers live.
When students succeed, we succeed!



Succeed in college and beyond!
Connect, practice, and personalize with MyStudentSuccessLab.

www.mystudentsuccesslab.com

MyStudentSuccessLab is an online solution designed to help students acquire the
skills they need to succeed. They will have access to peer-led video presentations and
develop core skills through interactive exercises and projects that provide academic,
life, and career skills that will transfer to ANY course.

It can accompany any Student Success text, or be sold as a stand-alone course
offering. To become successful learners, students must consistently apply techniques
to daily activities.

How will MyStudentSuccessLab make a difference?

Is motivation a challenge, and if so, how do you deal with it?
Video Presentation — Experience peer led video ‘by students, for students’ of all
ages and stages.

How would better class preparation improve the learning experience?
Practice activities — Practice skills for each topic — beginning, intermediate,
and advanced — leveled by Bloom’s taxonomy.

What could you gain by building critical thinking and problem-solving
skills in this class? Apply (final project) — Complete a final project using
these skills to create ‘personally relevant’ resources.




MyStudentSuccessLab Feature set:

Topic Overview: Module objectives.

Video Presentation - Connect: Real student video interviews on key issues.

Practice: Three skill-building exercises per topic provide interactive experience and practice.

Apply - Personalize: Apply what is learned by creating a personally relevant project and journal.

Resources: Plagiarism Guide, Dictionary, Calculators, and Assessments (Career, Learning Styles, and Personality Styles).
Additional Assignments: Extra suggested activities to use with each topic.

Text-Specific Study Plan (available with select books): Chapter Objectives, Practice Tests, Enrichment activities, and Flashcards.

MyStudentSuccessLab Topic List -

1. Time Management/Planning 8. Problem-Solving

2. Values/Goal Setting 9. Information Literacy

3. Learning How You Learn 10. Communication

4. Listening and Taking Class Notes 11. Test Prep and Test Taking
5. Reading and Annotating 12. Stress Management

6. Memory and Studying 13. Financial Literacy

7. Critical Thinking 14. Majors and Careers

MyStudentSuccessLab Support:

+ Demos, Registration, Log-in — www.mystudentsuccesslab.com under “Tours and Training” and “Support.
« Email support — Send an inquiry to MyStudentSuccessLab@pearson.com

+ Online Training — Join one of our weekly WebEx training sessions.

« Peer Training — Faculty Advocate connection for qualified adoptions.

« Technical support — 24 hours a day, seven days a week, at http://247pearsoned.custhelp.com
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